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Overview 

 
The P304 written examination is an open book examination, comprising 30 short answer 
questions. The exam includes a mixture of theoretical and scenario-based questions. 
 
All exam questions are worth a maximum of 4 marks each. The questions test the candidate’s 
knowledge on hazardous substances in the workplace, their ill health effects, and how to carry 
out suitable risk assessments in line with the COSHH Regulations in order to reduce exposure to 
these substances. There are also a number of scenario-based questions, to determine whether 
the candidate can apply their learning to real-life situations.  
 
The examination covers Sections 1 to 5 of the syllabus, and is clearly structured into the sections 
below. The number of exam questions and total marks for each section is given next to each 
section. The pass mark is 50% overall for the whole exam paper. 
 

1. Introduction to hazard and risk 1 question (4 marks) 

2. Legal aspects 5 questions (20 marks) 

3. Fundamental principles of risk assessments 6 questions (24 marks) 

4. Making a risk assessment 15 questions (60 marks) 

5. Workplace controls 3 questions (12 marks) 

 
Exam content 
Section 1 tests that candidates fully understand the difference between a health hazard and a 
health risk in the workplace, by identifying different examples of each. 
 
The questions in Section 2 focus on the legal requirements of COSHH risk assessments, drawing 
on important guidance notes that candidates should follow when carrying out risk assessments. 
Each question in this section will highlight a particular legislative document; for example, a 
question might ask candidates how often they should carry out a specific type of risk assessment 
in accordance with the COSHH Regulations. 
 
Section 3 tests candidates on the ill health effects caused by hazardous substances, and how to 
measure the levels of hazard exposure in the workplace, to determine how much risk there is to 
the worker’s health. Questions include identifying common routes of entry into the body for 
different hazardous substances, and the options available for monitoring and sampling the level 
of hazardous substance in the workplace. 
 
Section 4 makes up half of the exam paper questions, and tests that candidates understand how 
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to carry out a satisfactory risk assessment by following the HSE’s five risk assessment steps:  

 Identify the hazards 

 Decide who might be harmed and how 

 Evaluate the risks and decide on precautions 

 Record significant findings 

 Review assessment and update if necessary.  
Questions include applying one or more of these five steps to a particular hazardous substance or 
workplace scenario. 
 
The questions in Section 5 ask candidates about the different control options that can be used to 
control hazards in the workplace, including how to select and apply different control measures, 
and how to improve the efficiency of control in a specific workplace. 
 
It is important to prepare candidates thoroughly for the exam, as poor exam technique can result 
in lost marks. Common errors to avoid are that candidates spend too long on the early questions, 
trying to get full marks, and run out of time. Advice to all candidates which should be contained 
in their briefing needs to include:  
 

 Read questions carefully before answering, and only then answer the question. 
 Avoid getting bogged down unnecessarily in the earlier questions. 
 Refer to course notes and other references only when necessary to help answer 

questions. Candidates can over-rely on references in an open book exam, and spend too 
long double-checking facts in a book rather than trusting their own knowledge. The open 
book exams are designed to test application of knowledge; therefore the direct answer 
may not be given in study books. 

 Give priority to questions that can be readily answered before tackling more challenging 
ones.  

 
It is recommended that candidates take a couple of minutes to look through the paper before 
they start answering the questions. They can then answer the questions they find easiest, which 
will help them to accumulate marks and hopefully give them confidence to tackle other 
questions.  
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Sample examination questions 

 

All questions are worth 4 marks. 

Question 1 

What is the difference between a hazard and a risk? 

 

Question 2 

What does the ‘Sen’ notation used in HSE Guidance Note EH40 mean? 

 

Question 3 

 

What does the hazard symbol above tell you about a hazardous substance? 

 

Question 4  

A paint decorating firm has asked you for advice on their priorities for COSHH risk assessments.  

Identify TWO high-risk processes or tasks within this profession, and the hazardous substances 

involved. 

 

Question 5 

Identify TWO sampling techniques that can be used to to assess a welder for exposure to welding 

fumes. 
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Question 6 

A construction site instructs their workers to mix cement manually by hand, which puts them at 

risk of exposure to cement dust. Name TWO control methods that could be used to reduce or 

eliminate exposure. 

 

Question 7 

Through which TWO routes of entry can skin hazards enter the body? 

 

Question 8 

According to COSHH Regulation 8, what are the main control measures that can be used to 

control exposure to hazardous substances?   

 

Question 9 

Give TWO examples of health effects that can be caused when the short-term exposure limit for 

isocyanate paint is exceeded. 

 

Question 10 

Identify TWO health hazards associated with welding processes. For each hazard, identify an ill 

health effect that could occur from exposure. 
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