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Asbestos Surveying ïISO/IEC 17020

ÅMust demonstrate technical competence:

Å Staff qualified to P402 (as minimum)

Å Underpinned by internal training and competence 

monitoring prior to authorisation (and on an ongoing 

basis) 

Å Internal audit, e.g. witnessed survey performance by 

qualified auditor

Å Quality control of surveys through programme of 

resurveying properties representative of general business

Å UKAS assesses a business both at its premises and ñat 

workò with the customer 



Asbestos Surveying ïISO/IEC 17020

ÅCode of conduct / Processes for working safely

ÅProcess for contract review to ensure fully understand 

customer requirements

Å Stating óno accessô not acceptable

Å Ensure that caveats in terms & conditions/reports 
do not detract from the validity of the survey.

Å Adequately resource the work

Å Any deviations are brought to the attention of the 
client

Å Review contract on completion



Asbestos Surveying ïISO/IEC 17020

The organisation must:

ÅHave appropriate liability insurance ïincluding PII for 

bodily injury and property damage

ÅDemonstrate impartiality and independence (UKAS looks at 

safeguards to ensure that links to other bodies do not 

influence the survey or any subsequent recommendations)

ÅComplaints process (with referral if not satisfied)



Accreditation process

ÅUKAS assesses all accredited organisations (at least) 

annually, with a full reassessment every 4 years

ÅUnannounced visits possible

ÅSeeking evidence that accredited bodies have reviewed, 

understood and are implementing the requirements in the 

new Survey Guide

ÅTransition period announced on UKAS website and 

communicated to all accredited and applicant asbestos  

Inspection Bodies



UKAS accredited certification - ABICS

ÅUKAS accredited personnel certification scheme

ÅTo address perceived ógapô

ÅTo raise competence levels in the market

ÅNew Guide ïHSE strongly recommend the use of 

surveyors with UKAS accreditation or UKAS accredited 

personnel certification



Accreditation process

ÅUKAS does have ñteethò

Å 18 suspensions and 4 terminations of 

accreditation during previous 12 months

ÅRecognition from insurance sector



UKAS Key facts

Å148 full time staff (70% technical)

ÅPool of 250 technical assessors (contract)

ÅNationally appointed status w.e.f Jan 2010 

ÅUKAS established as a self-funding private 

company limited by guarantee (Non-profit 

distributing)

ÅOperating in the public interest

Å16 óShareholdersô
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UKAS operates in the following sectors

Electrical, 

Physical & Thermal

Construction

Materials and Mechanics 

Imaging Environment Engineering Inspection 

Industrial ChemistryCertification
Food, Agriculture & 

Biosciences Section



Beware!

ÅAll our staff are P402 qualified

ÅñWe work to the European Standard ISO 17020:2004.ò

ÅWe are ISO 9001 accredited by a UKAS-approved 

organisation for quality

Å ISO 9001 approved by an accredited body

ÅéAll inspections are carried out to HSE Standards

ÅCheck the scope!



Risks with a non-UKAS survey

Å Inexperienced staff ïcompetence is built on 

qualifications, knowledge and experience (P402 alone is 

not a demonstration of competence)

ÅUnclear reports and inappropriate recommendations for 

remedial action

ÅLack of impartiality

ÅNo comeback (no formal complaints procedure, no higher 

authority)

ÅLack of due diligence / exposure to claims / possible 

insurance gaps



How to find a UKAS accredited IB

ÅVisit ukas.com for a full óliveô list

(Including accreditation number)




